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Wednesday 13th January 2021 

 

Dear Parents/Carers, 

Thank you for your ongoing support with remote learning. Most of our pupils have been able to engage actively with 

their teachers and classmates and have completed much of the work set over the past week and a half. We 

recognise that this is a struggle for many families and that not all children will be able to access all their lessons and 

online work every day; we understand and appreciate that you are all doing your best to support your children in 

these difficult circumstances and will in return aim to do our best to support you. 

This letter contains a short summary of the support we are able to offer in terms of technology; please let us know 

via email if any of the following would be of benefit to you. 

Data SIMs 

We have a number of Vodafone data SIMs which offer 30GB of free data for 90 days to help pupils connect to the 

internet. These can either be inserted directly into a compatible laptop or used in a phone and connected to via a 

mobile hotspot. More information can be found online here. 

Mobile Data Increase 

A number of mobile operators have signed up to a DfE scheme to offer families a free increase in mobile data. This is 

available to families in receipt of Pupil Premium funding who are a customer of any of the following networks: 

- EE 

- Three 

- Sky Mobile 

- SMARTY 

- Tesco Mobile 

- Virgin Mobile 

More networks may join in due course. This offer needs to be applied for via the school – please let us know if you 

are interested and feel that you would qualify. More information can be found online here. 

Device Loan 

We have a number of laptops (Chromebooks) which are available for pupils to loan out to support with remote 

learning. These are managed by the school and for use only for children’s online learning. Devices are being allocated 

on a priority basis, with demand currently in excess of supply. We will inform you if more devices become available. 

https://www.vodafone.co.uk/mobile/pay-as-you-go-plans/schools-connected
https://www.vodafone.co.uk/mobile/pay-as-you-go-plans/schools-connected
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Google Classroom 

When logged into Google Classroom, your child should also have seen an invite to join a ‘Help Desk’ room (also 

available via class code “uzsxdhw”). This contains a number of guides which should offer assistance with a number of 

common issues faced by children and parents. 

 

As ever, please do not hesitate to get in touch with the school office should you need any further support or 

guidance in accessing your children’s remote learning and we will endeavour to offer what assistance we can. 

 

Kind regards 

    

 
Mr J Smith 
Deputy Headteacher 
 

 

 


